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Streamline your workflows with less steps,
greater accuracy, easier maintenance, and
continued innovation

-

As a Sage Intacct CRM Integration user, you already know the value that
automating your Salesforce integration brings to your business. Sage Intacct
Advanced CRM Integration is the newest generation of our Salesforce
integration, incorporating ten years of experience working with hundreds of
customer integrations. The result? Finance and Sales stay in sync with even

less effort. You decrease maintenance time and improve security. And your
integration stays current and ready to meet future needs with quarterly updates.

Stay in sync with Sales with less effort and errors
With new “Smart Sync” synchronization, you further automate your workflows, saving steps and minimizing
the chance for errors, while providing better visibility for both Sales and Finance.

e Real-time synchronization. "Smart Sync” and bulk synchronization ensure that Salesforce accounts
and contacts are always in sync with Sage Intacct.

o Salesforce contact synchronization. Accounts and transactions support ‘Bill To" and ‘Ship To' contact
addresses.

« Dimensions and list synchronization. Managed in Sage Intacct, over sixteen lists automatically sync
to Salesforce.

o Direct order entry integration. Reduce the potential for out-of-sync issues by synchronizing sales
quotes, orders, and sales invoices with the click of a button in Salesforce. Or, use Salesforce's process
logic to fully automate the sync. No more pop-up window.

Advanced CRM Integration Upgrade 1



sage Intacct v ] Qo sasor D@ 2w a® (| Regularquarterly updates
i1 Sagelntacct  Accounts v Confacts v  Contracts v Opportunities v IntacctContracts v SalesInvoices v More v ’ Cl//OW yOU to St(]y current Wlth

omoruny o [ om | oo o e the latest innovations. For
2020 Sales Invoice }
instance, Advanced CRM
Account Name Opportunity Owner Close Date Amount
] Star Productions 0 SFDC Integration User 3 5/6/2020 $118,901.44 Integratl'o n Supports both

i the Salesforce Classic and
Lightning user interfaces, so

|
i .
‘{ v v v v v v v v Closed W.

Products (4) EditAll  SortProducts | w Opportunity Infc ti .
 Opportunity Information you have one less thing to
Product Quantity Date Service End Date Opportunity Owner Amount :

O SFcinegs  stissoL worry about when making
onoosrang - oppormitome e the transition to Lightning.
Subscription License .. 2.00 v 2020 Sales Closed Won

3 Invoice
Account Name Probability (%)
View All Star 100%
-
(7] sales Invoices (1) Amount 5/6/2020

Sales Invoice No  Date Document ¢ Type Customer Opportunity Record
Type
INV-00042 5/6/2020 sales Invoice star Productions v Order Entry

View All Class

New Logo
[ sales Orders (1)
Intacct New Logo
Sales Order No Date Customer Document Number No

50-00001 i - - 2
5/6/2020 Star Productions 50-00001 « Intacct Fields

View All

Intacct Entity Bill o Account ©

= Bilto v

Decrease maintenance time and increase security with easier manageability
Spend less time on maintenance and security and more time on running your business.

+« Managed package. Objects used do not count against Salesforce’s object limit.

« Simplified user and security management. Setup is as simple as pairing users with secure, OAuth
certificate-based authentication.

«  Support for all Sage Intacct entity and currency configurations. \Whether you're single or multi-entity
and need single or multi-currency capabilities, we've got you covered.

« Customizable and developer friendly. Easily integrate into customized Salesforce environments and
configure them to use your existing record types. The Sage Intacct reference application and page
layout templates are included.

« Enhanced field mapping. Bi-directional sync is supported on account and contact records.

Meet future needs with continued innovation
As your business and industry grows and changes, Sage Intacct and Salesforce will be there to support you
with new capabilities and improvements.

o Future proof. Quarterly updates support new Sage Intacct features and enhancements along with
stringent, industry-standard security reviews.

« Integrated applications. Extensible to support Sage Intacct Contracts, Projects, and future integrated
applications.

« Salesforce Lightning certified. Only Sage Intacct Advanced CRM works with both Salesforce
Lightning and Classic user interfaces to help with your transition when the time comes to migrate to
Salesforce Lightning.

For more info, talk with your Account Manager or your channel partner.
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